
OPUSD HELP DESK INSTRUCTIONS 
FIRST TIME LOGIN  

If you have trouble following these instructions call the Help Desk  818-735-FAST  
OR e-mail the HelpDesk at helpdesk@oakparkusd.org 

 

 
 

 
 
 

 

1. Access the HelpDesk by going to: 
http://www.oakparkusd.org/helpdesk 
and clicking on the BIG, RED button. 
 

• Select REQUESTOR 
• Groupname is opusdtech (this should be 

auto filled) 
• Username is your district username 
• Password 

o The FIRST time you SIGN IN-  
click on Forgot Your Password? 

 
 

• Select REQUESTOR 
• Groupname is opusdtech (this should be 

auto filled) 
• Username is your district username 
• Click on REQUEST 

 



 
 

 
 

 
 

 
 

 
 

• Click on OK 
• Your password will be immediately e-mailed to 

you 
• Open your e-mail 
• Copy the password on the e-mail 

 
 

• Once again select REQUESTOR 
• Groupname is opusdtech (this should be auto 

filled) 
• Username is your district username 
• Paste the password in that was sent in your e-

mail 
• Click LOGIN 

 
 

• Click on CHANGE PASSWORD 
 

• Create a new, secure password. 
• Confirm your password 
• Click CHANGE 

 
 



 
 

 
 
 

 
 
 
 

 

Congratulations! You are now all set up on the new system and ready to place HelpDesk tickets. We apologize for the inconvenience. 
This was a one time set up. However, if ever you forget your password or need to update your profile, you can refer back to these instructions. 
 
Click here to return to the website to get INSTRUCTIONS FOR PLACING A HELPDESK TICKET 
 

• Click on OK 
• Click CHANGE in the gray bar with the white 

key icon. 
 
 

• Click on MANAGE PROFILE 
 

• Check your user info 
• Make sure your e-mail is the oakparkusd.org 

domain, NOT opusd.k12.ca.us 
• For the fastest HelpDesk service, please 

provide us with a cell phone number. 
• Click SUBMIT 

 
 


